[2007]




ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ
EEEEEEEEEEEEEEEEEEEE

¢-CRM Vision
1'# $ 1'#% &
1'# $'
Company Overview
$
- s
$ $ ) *
t $
$ ( $
$ 9
$ (
$ (
$ $
$ *
$ $ (
! $ $ $

We are providing the following services
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Inbound Services
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Outbound Services

» Voice Broadcasting
BPO Service
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Our Sales & Marketing services include:
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(In this category we can provide online work & offline work any kind of daily office work).

busiomer care
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(We can provide these type of services from India)
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End Products & Services Supported

YANTRAM provides support and sales services for a broad range of end
products and services for the technology industry, including:
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Internet Solutions

YANTRAM have a range of internet solutions tailor made to our clients
needs. We offer specialist services such as follows:
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Graphic Solutions

Commercial/Advertisement
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We specialize in Microsoft technologies and the following table
provides a brief overview of our skills

Web Applications | Desktop Applications Networking

Standards & Protocols

Server technologies Windows family
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Business Process Qutsource
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Data Management

Transaction processing
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Services for TELECOM

Inbound Call Management : ( Customer Query / Customer Care )

$ $ $ $ 3
( 68; <7 $  (
- $ $ *
( $
¢ -
( $
Outbound Calling : ( Sales Promotion and Marketing of Cards)
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CRM SOFTWARE
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Training
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Generic Training:

Human Asset

Language Support
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Infrastructure

Man Power :

Systems and servers :
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Network Specifications:
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Experience

BPO Service
We have Companies like:

» Dealing in Online PC Hardware Business
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» Dealing in On line calling card Business

Outbound project
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